STATE OF MAI NE Docket No. 98-548
PUBLI C UTI LI TIES COW SSI ON
Sept enber 28, 1998

CENTRAL MAI NE PONER COVPANY ORDER APPROVI NG
Request for Pernmanent Exenption REQUEST FOR

from Sections 9 and 17 of PERVMANENT EXEMPTI ON
Chapter 81 of the Conm ssion’s

Rul es

WELCH, Chai rnman; NUGENT, Conmi ssi oner

SUMMARY OF DECISION

By this Oder, the Comm ssion approves Central Mine Power
Conmpany's (CWMP) August 28, 1998 request for permanent exenption
fromcertain provisions in Chapter 81, Sections 9(F), 17(D), and
17(1) so that CWP can continue the Alternative Wnter
Di sconnecti on Program aut horized for the previous three wi nters.

DISCUSSION

On July 17, 1998, CWP filed a request for permanent
exenptions fromcertain provisions in Chapter 81 and to nodify
t he previously-approved alternative credit and coll ection program
for disconnection during the wnter period. The Conm ssion
granted CMP these sanme exenptions annually for the past three
years. On August 28, 1998, CW°P withdrew its July 17 request and
submtted a filing requesting the sanme pernmanent exenptions but
continuing the sane alternative program During review of the
July 17 filing, the Staff discovered that the exenption from
Section 9(F) to allow cycled di sconnection was unintentionally
elimnated. On Septenber 8, 1998, CWP submtted another filing
to add the request for permanent exenption from Section 9(F) to
all ow for cycled disconnection during the winter period.

Chapter 81, Residential Uility Service Standards for Credit
and Col | ection Progranms, Section 9(F) limts the effective period
of a disconnection notice to ten (10) business days. |If a
utility fails to properly disconnect service within ten (10)
busi ness days after the di sconnection date, the di sconnection
noti ce procedures nmust be repeated. The Conm ssion has granted
CWP an exenption from Section 9(F) so that disconnection notices
i ssued from Novenber 1 through March 31 can be effective for 20
busi ness days to accommbdat e extensive contact attenpts requiring
CW's alternative winter disconnection program The Conmi ssion
al so exenpted CWP from Section 9(F), thereby allowng CW to
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cycl e disconnect the custonmer up to five tines on the sane
di sconnection noti ce.

Section 17(D) requires a utility to attenpt personal contact
with every custonmer to whom a di sconnection notice was sent
unl ess the anmobunt owed has been paid, whether or not the utility
actually intends to disconnect. The Comm ssion has exenpted CWP
from Section 17(D), thereby allowwng CMP to limt premse visits
to those custonmers the Conmpany intends to disconnect.

Section 17(1) requires a utility to obtain authorization
fromthe Consumer Assistance Division to disconnect a custoner if
the utility is not able to make contact wth the custoner. The
Comm ssi on exenpted CWP from Section 17(1), thereby allow ng CWw
to self-regulate the decision to cycle disconnect custoners
wi t hout obtaining perm ssion fromthe Consumer Assistance
Di vision when CVWP is unable to achi eve contact with the custoner.

These exenptions are necessary to inplenment the alternative
w nter disconnection programwhich CMP has used for three years.
There have been no consuner conplaints concerning this program
Therefore, we will allow the exenptions on a permanent basis in
connection with the previously approved alternative credit and
col | ection program

Accordi ngly, we
ORDER

1. That the exenption from Chapter 81, Residential Uility
Service Standards for Credit and Col |l ection Prograns, Section
9(F) that allows for cycle disconnection during the winter period
as described in the Request for Exenption in Docket 94-333, is
her eby permanently granted.

2. That the exenption from Chapter 81, Section 9(F) that
all ows the disconnection notices issued from Novenber 1 through
March 31 to be effective for 20 business days to accommbdate the
contact attenpts of Central Mine Power Conpany's alternative
W nter disconnection programis hereby permanently granted.

3. That the exenption from Chapter 81, Section 17(D) that
allows Central Maine Power Conpany to |[imt premise visits to
t hose custoners the Conpany intends to di sconnect is hereby
per manent |y granted.
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4. That the exenption from Chapter 81, Section 17(1) that
all ows Central Maine Power Conpany to self-regulate the decision
to cycl e disconnect customers w thout obtaining permssion from
t he Consumer Assistance Division when CMP is unable to achieve
contact with the customer is hereby permanently granted.

5. That Central Mine Power Conpany shall continue to
undertake the data gathering and evaluation related to the Wnter
Rul e exenptions and submit its report on or before July 1 of each
year. |If any required data are not collected, the Conpany shal
describe the efforts it nmade to collect the mssing data, the
cost of obtaining the data, and why the data were not collected
on or before Decenber 31 of any year in which it did not collect
t he dat a.

Dated in Augusta, Maine this 28th day of Septenber, 1998.

BY ORDER OF THE COWM SSI ON

Dennis L. Keschl
Adm nistrative Director

COWM SSI ONERS VOTI NG FOR: Wl ch
Nugent

NOTI CE OF RI GHTS TO REVI EW OR APPEAL

5 MR S. A 8 9061 requires the Public Uilities Comm ssion
to give each party to an adjudicatory proceeding witten notice
of the party's rights to review or appeal of its decision nade at
t he concl usion of the adjudicatory proceeding. The nethods of
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revi ew or appeal of PUC decisions at the conclusion of an
adj udi catory proceeding are as foll ows:

1. Reconsi deration of the Comm ssion's Order nay be
request ed under Section 1004 of the Commi ssion's Rules
of Practice and Procedure (65-407 C MR 110) within 20
days of the date of the Order by filing a petition with
t he Conmm ssion stating the grounds upon which

reconsi deration is sought.

2. Appeal of a final decision of the Conmm ssion may be
taken to the Law Court by filing,within 30 days of the date
of the Order, a Notice of Appeal wth the Adm nistrative
Director of the Comm ssion, pursuant to 35-A MR S. A 8
1320(1)-(4) and the Maine Rules of Cvil Procedure, Rule 73
et seq.

3. Addi tional court review of constitutional issues or

i ssues involving the justness or reasonabl eness of rates may
be had by the filing of an appeal with the Law Court,
pursuant to 35-A MR S. A § 1320(5).

Note: The attachment of this Notice to a docunent does
not indicate the Conm ssion's view that the particul ar
docunent may be subject to review or appeal.

Simlarly, the failure of the Comnm ssion to attach a
copy of this Notice to a docunent does not indicate the
Comm ssion's view that the docunent is not subject to
revi ew or appeal.



